RESULTS SONO @ MOTORS
SURVEY “DESIGN.OF THE SION"

A




DATA ANALYSIS

OF THE #1 SURVEY WITH 16,000 PARTICIPANTS (JAN 2021)






COMMUNITY PARTICIPATION

Divided survey into two groups.

Are you a reservation holder of the Sion?

Answered: 16,412  Skipped: 0

No
53% (8711)

ANSWER CHOICES
v Yes
v NoO

TOTAL

¥  RESPONSES
47%

53%

Yes
47% (7701)

7,701
8,7

16,412




AGE 30,
/3% over 45 years old.

Whole Community Reservation Holder Only

How old are you? How old are you?

Answered: 12,008  Skipped: 4,405 Answered: 6,306  Skipped: 1,401

0-29

60+

30-44
30-44 26% (1645)

23% (1423)

45-59
49% (3095)



EV-DRIVING EXPERIENCE

Still, majority has not driven an EV.

Whole Community

Have you ever own or driven an EV for more than 2,000 km?

Answered: 12,017  Skipped: 4,396

Yes
35% (4200)

No
65% (7817)

Reservation Holder Only

Have you ever own or driven an EV for more than 2,000 km?

Answered: 6,317  Skipped: 1,390

Yes
38% (2418)

No
62% (3899)




CURRENT CAR

VW and Renault.

Whole Community

Of which brand is your current vehicle?

Answered: 11,924  Skipped: 4,489

Other (please
specify)

None

Alfa Romeo

BMW

Chevrolet

Citroen
Dacia
Fiat
Volvo Ford
Honda
Toyota Hyundai
Jaguar
Jeep
Tesla KIA
Suzuki
Subaru

Land Rover

Mazda
smart Mercedes
Skoda MINI
y \ Mitsubishi
Rolls-Royce

| Nissan
Renault |

Porsche Peugeot

Reservation Holder Only

Of which brand is your current vehicle?

Answered: 6,278  Skipped: 1,429

Other (please

None

vw
18% (1104)

Citroen

3% (215)
Volvo Dacia
2% (137) 2% (97)
Toyota Fiat
4% (263) 2% (96)
Tesla Ford
4% (256) 4% (275)
Suzuki Hyundai
1% (51) 4% (220)
Subaru KIA
0% (19) 2% (121)
smart Mercedes
1% (73) 4% (276)
Skoda Nissan
5% (333) | 3% (158)
SEAT R Opel
2% (122) 6% (375)
Renault Peugeot
11% (718)

3% (185)



OUR COMMUNICATION

Weighted average 8 out of 10.

Whole Community

How do you like our communication?
Answered: 11,969  Skipped: 4,444

100%
80%
60%

40%

N . l

0%
(no label)

B -oontiikeic 2 B: W+ B Bs B B: B

i 10- Like it very much

Reservation Holder Only

How do you like our communication?
Answered: 6,296  Skipped: 1,411

100%
80%
80%

40%

B e s . .

0%
(no label)

Bi-oonziikeic 2 Wz B: Bs B B B: B

B 10 - Like it very much



Community: NPS 37 vs. Reservation Holder: NPS 50.

How likely are you to recommend the Sion to a friend, family member or

colleague?

Answered: 11,913  Skipped: 4,500

100%

80%

60%

40%

20%

0%

B 1- Wilt not recommend it
B 10 - will definitely

Whole Community

[
|

(no label)

B: B: B+ H: Bs B B

recommend it

Skipped: 1,445

100%

80%

80%

40%

20%

0%

Will not recommend it

Reservation Holder Only

How likely are you to recommend the Sion to a friend, family member or
colleague?

Ee— | -I

(no label)

H: H: H: Hs B B’ N

[l 10 - will definitely recommend it






OVERALL DESIGN

Weighted average 7 out of 10.

Whole Community

How do you like the overall design of the Sion?
Answered: 14,503  Skipped: 1,909

100%
80%
60%
40%

20%

(no label)

0%

Bi-oontiikeiz 2 Bz B+ B Bs B Bs B

B 10 - Like it very much

Reservation Holder Only

How do you like the overall design of the Sion?

Answered: 7,138  Skipped: 569

100%
80%
80%
40%

20%

(no label)

0%

Bi-oonuikeir [ll2 B3 B+ Bs B B B:s B

B 10 - Like it very much






MATT VS GLOSSY 13 @

Majority for matt.

Whole Community Reservation Holder Only
Which do you like better: a matt car or a glossy car?Context: a matt surface Which do you like better: a matt car or a glossy car?Context: a matt surface
increases the yield of solar kilometres. increases the yield of solar kilometres.
Answered: 14,401  Skipped: 2,011 Answered: 7,096  Skipped: 611

Glossy Glossy

18.15% (2614) 14.56% (1033)

Matt
81.85% (11787) Matt
85.44% (6063)



CLEARANCES GAPS

No trend discernible. Weighted average 5 out of 10.

Whole Community

How important are small clearances on the exterior?
Answered: 14,109  Skipped: 2,303

100%

80%

60%

40%

20%

. H_mmlmm
(no label)

Bi-notimporrar 2 Bz B+ Bs Bs B Bs

. 9 . 10 - Very important

Reservation Holder Only

How important are small clearances on the exterior?

Answered: 6,921  Skipped: 786

100%
80%
60%
40%
20% .
0% : : |
(no label)

Bi-rnotimportant 2 B B+ Bs Bs B B

B Bi0-Veryimportan:



FRONT DESIGN

Weighted average 7 out of 10.

Whole Community

How do you like the front?
Answered: 12,728  Skipped: 3,684

100%
80%
60%
40%

20%

(no label)

0%

Bi-oontikeic 2 Bz B+ B Bs B B:s B

B 10 - Like it very much

Reservation Holder Only

How do you like the front?
Answered: 6,552  Skipped: 1,155

100%
80%
60%
40%

20%

(no label)

0%

Bi-oonziikeir 12 B3 B+ B B B B: B

8 10 - Like it very much



DESIGN RANKING

Most important: Aerodynamics, Durability and # of Solarcells.

Whole Community Reservation Holder Only

Please rank the following statements from "most important” to Please rank the following statements from "most important” to
"unimportant”: "unimportant”:

Affswarag: 15712 SKipiied: 3101 Answered: 6,568  Skipped: 1,139

10

10
8
8
6
8
4
4
2
2
0
Aerodyna The The Safety The The Design The
mic durabili highest / access repairab  of front access 0
efficien 1y number  pedestri tothe ility to the Aerodyna The The Safety The The Design The
cy ofso..  an.. charg... engin... mic durabili  highest [ repairab  access of front  access
efficien ty number  pedestri ility to the to the

cy of so... an... charg... engin...



FRONT-LIGHT RANKING 1 @

Most important: Efficiency and Durability.

Whole Community Reservation Holder Only
Please rank the following statements from "most important” to Please rank the following statements from "most important” to
n . ",
"unimportant”: unimportant
Answered: 12,483  Skipped: 3,930 Answered: 6,457 Skipped: 1,250
10 10
3 8
6 8
4 4
- -
o} 0
The efficiency The durability The Design of front The efficiency The durability The Design of front
of front lights of front lights repairability of lights of front lights of front lights repairability of lights

front ligshts front lighrs



REAR BUMPER DESIGN

Weighted average: 7 out of 10.

Whole Community

How do you like the rear bumper of the Sion?
Answered: 12,611  Skipped: 3,802

100%
80%
60%
40%

20%

(no label)

0%

B -oontikeic 2 B B+ B Bs B Bs B

. 10 - Like it very much

Reservation Holder Only

How do you like the rear bumper of the Sion?
Answered: 6,521  Skipped: 1,186

100%
0%
60%
40%

20%

(no label)

0%

Bi-oomntikeic 2 Bz B+ Bs Bs B B:s B

B 10 - Like it very much



REAR BUMPER RANKING 19 @

Most important: Durability and Repairability.

Whole Community Reservation Holder Only
Please rank the following statements from "most important” to Please rank the following statements from "most important” to
"unimportant”: "unimportant":
Answered: 12,191  Skipped: 4,200 Answered: 6,370  Skipped: 1,337

10 10

8 8

6 8

s s

- I - I—

¢ Durability of Repairability Costs of bumper Design of bumper ’ Durability of Repairability Costs of bumper Design of bumper

bumper of bumper bumper of bumper






INTERIOR DESIGN

Weighted average: 8 out of 10.

Whole Community

How do you like the interior?
Answered: 12,050  Skipped: 4,363

100%
80%
60%

40%

0%
(no label)

B-oontiikeic [l Bz B+ B Bs B B: B

B 10 - Like it very much

Reservation Holder Only

How do you like the interior?
Answered: 6,316  Skipped: 1,391

100%
80%
60%

40%

B . -

0%
(no label)

Bi-oontikeic 2 BW: B: Bs B B B:s B

B 10 - Like it very much



SUPPORTERS-NAME IN INTERIOR 22 @

84% say no.

Whole Community Reservation Holder Only

Should we place all the names from the supporters of the community funding ShOUld' we place all the names from the supporters of the community funding
campaign somewhere in the interior? campaign somewhere in the interior?

Answered: 11,885  Skipped: 4,528 Answered: 6,218  Skipped: 1,489

Yes
18.49% (1150)

Yes
16.19% (1924)

No

No 81.51% (5068)
83.81% (9961)



START OF THE VEHICLE

0

~ 75% want to have a “start-stop” button.

Whole Community

How would you like to start you Sion?

Answered: 12,042  Skipped: 4,371

with sitting in the
seat (occupants |\ __
detection) HEs

Start the car just \

Start the car by
pressing the brake

Start the car with
a “start-stop”
button

Reservation Holder Only

How would you like to start you Sion?

Answered: 6,313 Skipped: 1,394

Start the car just
with sitting in the
seat (occupants  \
detection) Pl

Start the car by
pressing the brake

Start the car with
a “start-stop”
button



TWO VS ONE INFOTAINMENT SCREEN

~ 60% want two screens. 75% no willingness for extra cost.

Whole Community

Would you prefer the two screens to be physically separated or united? (see

images above)

Answered: 11,946  Skipped: 4,467

United (one screen)
42.91% (5126)

Seperated (two
screens)

57.09% (6820)

Would you be willing to pay more for the one screen concept?

Answered: 12,003  Skipped: 4,410

1,000€ - 2,000€ }

500€ -1,000€ ""j
e

2

0-500€

Reservation Holder Only

Would you prefer the two screens to be physically separated or united? (see
images above)

Answered: 6,254  Skipped: 1,453

United (one screen)
39.33% (2460)

Seperated (two
screens)

60.67% (3794)

Would you be willing to pay more for the one screen concept?

Answered: 6,292  Skipped: 1,415

1,000€ - 2,000€

5 :

24@



INFOTAINMENT-SCREEN RANKING 25 @

Most important: Anti-Glare & Reachability (Ergonomics).

Whole Community Reservation Holder Only
Please rank the following statements from "most important” to Please rank the following statements from "most important” to
"unimportant”: "unimportant”:
Answered: 10,484  Skipped: 5,929 Answered: 5,493  Skipped: 2,214
10 10
3 8
é 6
2 4
2 2
[} . = : Z z 0
. SRt = e I Antiglare  Reachabiliyy  Brightness size of Thickness of

of the screen of central of screens screens screens
screen

screen



HARDWARE BUTTON 26 @

~ 64% want to have a hardware button.

Whole Community Reservation Holder Only
Do you prefer any function of the car as a hardware button? Do you prefer any function of the car as a hardware button?
Answered: 11,686  Skipped: 4,727 Answered: 6,102  Skipped: 1,605

No
35.70% (4172) No

38.36% (2341)

Yes
Yes 61.64% (3761)

64.30% (7514)




27@

VOLUME-CONTROL BUTTON

~ 48% want to have a volume-control button.

Whole Community Reservation Holder Only

If yes, which function of the car would you prefer to have as a hardware If yes, which function of the car would you prefer to have as a hardware
button? button?

Answered: 8,243  Skipped: 8,170 Answered: 4,167  Skipped: 3,550

Other (please Othe.r (please
specify) specify)
27% (2233) 28% (1171)
Physical button Physical button
for volume control for volume control
(button not on the (button not on the
touch screen) touch screen)
48% (3969) 50% (2071)
Physical button
Physical button for climate
for climate controls (button
not on the touch...

controls (button
not on the touch...



MIDDLE CONSOLE RANKING 28 @

Most important: Comfortable Armrest & Mobile-Phone Integration.

Whole Community Reservation Holder Only

Please rank the following statements from "most important” to Please rank the following statements from "most important" to
"unimportant”: "unimportant":

Answered: 11,643  Skipped: 4,770 Answered: 6,136  Skipped: 1,571

10

10
< 8
6 6
4 4
2 2
g 0
The The mobite The The o Design of The AR The The mobile The The Design of The
comfort as phone storage durability center repairabili P durabili irabili
an armrest integration space of of the console ty of the comiort.as phone Storage UraDvsey center. repaivaii
folacem bi ot caiber ey an armrest integration space of of the console ty of the

[ placem... the cent... center... center...



COMFORTABLE MIDDLE CONSOLE

Weighted average: 7 out of 10.

Whole Community

How important is that the center console is comfortable for your arm?
Answered: 11,917  Skipped: 4,496

100%
80%
60%
40%

20%

(no label)

0%

B -notimporrant: 2 Bz B+ B B B Bs

B BB o-veryimportant

40

Reservation Holder Only

How important is that the center console is comfortable for your arm?

Answered: 6,267  Skipped: 1,440

100%
80%
60%
40%
B __——---.-.
0% 3
(no label)

1- Notimportant 2 3 4 5 6 7 8
H: B: B - B

. 9 . 10 -Very important



STORAGE MIDDLE CONSOLE RANKING

30@

Most important: Phone, Phone-cable, Sun-glasses.

Whole Community

What will you definitely store in the center console of your car?

Answered: 11,993  Skipped: 4,420

10k
8k
ek
4k
2k
&

Phone Cable (Sun)- Bottle Lose Garage Hand  Chargin Some  Other
for g / money door disinfe g garbage (please
phone lasses coffee coins opener ctant cards specify
char... /

masks

Reservation Holder Only

What will you definitely store in the center console of your car?

Answered: 6,306  Skipped: 1,401

10k |
sk
gk
ak
2k
0
Phone Cable (Sun)- Bottle Lose Garage Hand  Chargin Some  Other
for g / money door disinfe g garbage (please
phone lasses coffee coins opener ctant cards specify
char... / )

masks



PHONE INTEGRATION

Weighted average: 8 out of 10.

Whole Community

How important is phone integration for you?
Answered: 11,980  Skipped: 4,433

100%
80%
60%

40%

20%

0%
(no label)

Bi-notimportant ]2 Bz B4 B Bs B B:s

Beo B 0-veryimporant

Reservation Holder Only

How important is phone integration for you?
Answered: 6,291  Skipped: 1,416

100%
80%
60%
40%

B I

0%
(no label)

B-votimporrant 2 Bz B4 s Bs B B

B B 0-veryimportan:



PHONE INTEGRATION

Weighted average: 7 out of 10.

Whole Community

How important is it for you to see your phone screen while driving (e.g.

navigating via phone)?
Answered: 1,987  Skipped: 4,426

100%
80%
60%
408

20%

(no label)

0%

B -Notimportant: ]2 Bz B+ Bs Bs B Bs

. 9 . 10 -Very important

2 (3)

Reservation Holder Only

How important is it for you to see your phone screen while driving (e.g.
navigating via phone)?
Answered: 6,295  Skipped: 1,412

100%

80%

80%

40%

20%

(no label)

0%

B -notimporrant [ll2 B B+ Bs B B Bs

. 9 . 10 -Very important



ANDROID AUTO / APPLE CARPLAY 33 @

51% would use Android Auto / Apple Carplay.

Whole Community Reservation Holder Only
Do you use Android Auto / Apple Carplay? Do you use Android Auto / Apple Carplay?
Answered: 11,901  Skipped: 4,512 Answered: 6,242  Skipped: 1,465

Yes
49% (3065)

No

49% (5856) Yes No

51% (6045) 51% (3177)




PHONE-INTEGRATION RANKING

Most important: Storing the charging cable.

Whole Community Reservation Holder Only

How important do you rate the following items?

Answered: 11,990  Skipped: 4,423

How important do you rate the following items?

Answered: 6,301  Skipped: 1,406

10

10
4 8
6 B
4 4
2 2
0 0
The charging Apple CarPlay The phone’s Wireless The charging Apple CarPlay The phone's Wireless
cable can be and Android Auto screen is charging cable can be and Android Auto screenis charging
stored in the visible while stored in the visible while

middle consol... the phone is... middle consol... the phone is...

3 (o)



DECORATIVE TRIM

Weighted average: 6 out of 10.

Whole Community

How do you like the decorative trim?
Answered: 11,779  Skipped: 4,634

100%
80%
60%
40%

20%

(no label)

0%

Bi-pontiikeic 2 Bz B+ B Bs B Bs

. 10 - Like it very much

Reservation Holder Only

How do you like the decorative trim?
Answered: 6,168  Skipped: 1,539

100%
80%
80%
40%

20%

(no label)

0%

Bi-oontiikeir 2 Bz B4+ Bs B B B: B

. 10 - Like it very much

35@



DECORATIVE TRIM

52% would choose recycled plastic, and Grey.

Whole Community

What would you choose?

Answered: 11,761  Skipped: 4,652

Other (please
specify)

9% (1077) 4

Decorative trim
covered with names
of the supporter
rom the communi...

Same trim as rest
of the instrument

panel (black)

33% (3838) Decorative trim
out of recycled
plastic
52% (6147)

What color of decorative trim would you prefer?
Answered: 1,670  Skipped: 4,743
White
9% (996)
Black
42% (4918)

Grey
49% (5756)

Reservation Holder Only

What would you choose?

Answered: 6,189  Skipped: 1,518

Other (please

o Decorative trim
specify)

covered with names
of the supporter
from the communi...

9% (551) 4

Same trim as rest
of the instrument
panel (black)
33% (2013) Decorative trim
out of recycled
plastic

51% (3146)

What color of decorative trim would you prefer?

Answered: 6115 Skipped: 1,592

White
8% (472)

Black
43% (2653)

Grey
49% (2990)

36@






FRUNK VS TRUNK 3 @

85% would use the frunk.

Whole Community Reservation Holder Only
Would you store your charging cable in the frunk or in the trunk? Would you store your charging cable in the frunk or in the trunk?
Answered: 12,611  Skipped: 3,802 Answered: 6,507  Skipped: 1,200
Trunk Trunk
14.67% (1850) 12.92% (841)

Frunk Frunk
85.33% (10761) 87.08% (5666)



CHARGING-LID RANKING 39 @

Most important: Easy-Access and visual charging status.

Whole Community Reservation Holder Only
Please rank the following statements from "most important” to Please rank the following statements from "most important” to
1 - " n - ",
‘'unimportant”: unimportant”:
Answered: 12,293  Skipped: 4,120 Answered: 6,377  Skipped: 1,330
10 10 |
8 8
6 8
4 4
2 2
0 0
The easy The visual The The Design of The easy The The visual The Design of
access to the indication of repairability replacement Charging lid access to the repairability indication of replacement Charging lid

lid charging of the lid costs in case lid of the lid charging costs in case
{position:... status of an... (position:... status of an...



OPENING OF CHARGING LID

Weighted average: 7 out of 10.

Whole Community

How do you like the opening of the charging lid?

Answered: 11,831  Skipped: 4,582
100%
80%
60%

40%
17.62% 18 060/23'02%
A o 0
"12.52% 11.96%12.88%

badeiield | | | [ ]

(no label)

20%

0%

Bi-oontikeic 2 B2 B+ B Bs B Bs B

. 10 - Like it very much

w0 (o)

Reservation Holder Only

How do you like the opening of the charging lid?

Answered: 6,066  Skipped: 1,641

100%
80%
60%
40%

17.29% LIk
9 -
20% 16.53%9 35% ° 12.38%,14.41%
e L |
0% e e——— —
(no label)

Bi-oomntikeic 2 Bz B+ Bs Bs B B:s

. 10 - Like it very much

B



FAST CHARGING

Weighted average: 7 out of 10.

Whole Community

How important is fast charging for you (50-100 kW)?
Answered: 12,579  Skipped: 3,834

100%
80%
60%%
40%%

20%

(no label)

0%

Bi-nNotimportant 2 BB B4 s B B Bs

B B o-veryimportant

Reservation Holder Only

How important is fast charging for you (50-100 kW)?
Answered: 6,511  Skipped: 1,196

100%
80%
60%
40%

20%

(no label)

0%

Bi-votimporramr 2 Bz B+ Bs Bs B B



FAST CHARGING RANKING

Most important: Lowest Cost.

Whole Community

Please rank the following statements from "most important” to
"unimportant”:

Answered: 11,956  Skipped: 4,457

10

8

6

4

2 _

0
The lowest costs of The fastest charging The fastest delivery
the car speed (50-100 kW) timing of the Sion

42@

Reservation Holder Only

Please rank the following statements from "most important” to
"unimportant”:

Answered: 6,179  Skipped: 1,528

10

8

2 _
The lowest costs of The fastest delivery The fastest charging
the car timing of the Sion speed (50-100 kW)



FRUNK VS TRUNK s ()

60% would like to have a hardware-button for the charging lid opening.

Whole Community Reservation Holder Only

Would you like a hardware button in the interior to open charging lid? Would you like a hardware button in the interior to open charging lid?

Answered: 12,597  Skipped: 3,816 Answered: 6,519  Skipped: 1,188

No, over the
infotainment and
App is enough

No, over the
infotainment and
App is enough

38.50% (4850) 39.91% (2602)

Yes, hardware
Yes, hardware button
button
60.09% (3917)

61.50% (7747)




EV EXPERIENCE

44@

Filtered by People, who drove already EV for +2,000km.

Would you like a hardware button in the interior to open charging lid?

Answered: 4,162  Skipped: 40

Answered: 4,151

No, over the
infotainment and
App is enough
42.58% (1772)
Yes, hardware
button

57.42% (2390)

Please rank the following statements from "most important” tc
"unimportant”:

Answered: 4,053  Skipped: 149

10
38
6
4
2
0
The easy The visual The The Design of
access to the indication of repairability replacement Charging lid
lid charging of the lid costs in case
(position:... status of an...

Skipped: 51

Trunk
13.56% (563)

Would you store your charging cable in the frunk or in the trunk?

How important is fast charging for you (50-100 kW)?

Answered: 4,146 Skipped: 56

100%
80%
60%
40%

20%

(no label)

0%

Bi-notimporan: 2 Bz B+ Bs B B Bs

Beo B0 -Veryimportant

How do you like the opening of the charging lid?

Answered: 3,956  Skipped: 246

100%

80%

60%

40%

20%

0%

16. 61%
. O

5 2321%
1. 530/14 05%

(no label)

[

B: B B B: B






RANGE (BATTERY)

Clear trend for 300+ km and 85% to pay more for it.

Whole Community

What would be the ideal range of the Sion for you?

Answered: 14,529  Skipped: 1,883

100%
80%
60% —— 46.73%
40%
20% 8.42%
|
0%
150 - 250 km 250 - 320 km 320 - 400 km

Would you be willing to pay more for a higher battery range?
Answered: 14,522  Skipped: 1,890

100%
80%

6o 44.78%

33.51%
40%

16.89%
I

0%
No 0-2,000€ 2,000€ - 5,000€ 5,000€ - 10,000€

Reservation Holder Only

What would be the ideal range of the Sion for you?

Answered: 7,144  Skipped: 563

100%

80%

60%

40%

20%

0%

8.94%

150 - 250 km

46.43%

250 - 320 km

44.62%

320 - 400 km

i (o)






SHARING

1 (o)

Trust + Insurance + Urgent need of a car are the main hurdles.

Whole Community

What is the reason you do not already share your car?

Answered: 5,324  Skipped: 2,383

5k

4k

3k

2k

1000

Reservation Holder Only

What is the reason you do not already share your car?

Answered: 10,190  Skipped: 6,223

10k
8k
6k
4k
2k
0

Trustin Insurance Urgent Key Not enough Hassle to

the perseon, issuesin need of handover money to get
who rents case of an your carin to make per registered
your car accident an... the persen, rent out... on such...

who rent...
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